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U.S. Directory Assistance Market, 1998-2002

Call Volumes By Subscriber Source (Based on Average DA Calls/Access Line/Month)

1998 1999
DA Call Volume by Originating Subscriber (000s)
RBOCs 5,565,240 5,846,352
GTE 934,301 1,003,062
ITCos 598,208 619,283
CLECs 396,000 438,000
Cable Tel 7.200 54,000
Other (Payphone, efc 44,982 59,039
Total Wireline 7.545,931 8,019,736
Total Wireless 2,076,280 2,387,722
Total Call Volume 9,622,211 10,407.458
DA Market Shares by Originating Subscriber (%)
RBOCs 74% 73%
GTE 12% 13%
iTCos 8% 8%
CLECs 5% 5%
Cable Tel 0% 1%
Other 1% 1%
Total Wireline 100% 100%
Wireline 78% 77%
Wireless 22% 23%
Total DA Market 100% 100%
Local DA/NDA by Originating Subscriber (000s)
Local DA 5,226,769 5,652,639
National DA (1) 4,395,422 4,854,918
Total Call Volume 9,622,191 10,407,457

2000

6,143,478
1.077.013
641,436
540,000
90,000
61,991
8,663,918

2,745,880

11,299,798

72%
13%
7%
6%
1%
1%
100%

76%
24%
100%

5,932,151
5,367.646
11,299,797

Note (1): For this model, all Wireless DA calls are treated as NDA calls.
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2001

6,457,628
1,156,657
664,740
840,000
144,000
65,090
9,328,015

3,157,762

12,485,777

69%
12%
7%
9%
2%
1%
100%

75%
26%
100%

6,489,384
5,996,393
12,485,777

2002 CAGR 98-02

6,789,883
1,242,125
689,276
1,200,000
234,000
68,345
10,223,629

3,631,426

13,855,065

66%
12%
7%
12%
2%
1%
100%

74%
26%
100%

7,133,897
6,721,158
13,855,055

5%
7%
4%
32%
139%
11%
8%

15%

10%

8%
1%
10%
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